
World Relief Volunteer Toolkit

While at HOP: 

• Out of respect for the store, please have no more than 5 refugees in 
HOP at a time. For larger families, go in shifts or schedule more than 
one visit.

• Once inside, inform the employee at the register that you are clients 
from World Relief and present the form given to you by World Relief.

• If you haven’t already, write each client’s name and case number on 
their own separate form. 

• Do not block aisles or make a mess. Remember to be friendly and 
courteous to workers and other shoppers.

• Each client can receive $40 worth of clothes (children included). They 
can get pants, shirts, socks, shoes, coats, belts, gloves, and hats. 
They may not get purses, jewelry, bags, toys, or bed sheets. Please 
consider weather appropriate clothing and work clothes.

• Suggest to clients to buy four pants, four shirts, and a pair of shoes. 
This will mean four outfits. If there is money leftover, they may spend it 
on extra of those items. Some clients will opt to not spend all they are 
given. 

• After you are through, write down the price of each item on the 
allotted space on their form and circle the total at the bottom.

• Take items to front counter to bag and give to clients. 

Hours of Operation 

Monday-Friday: 9am-7pm 

Saturday: 9am-6pm 

CLOSED SUNDAYS 

*A 30-45 minute time limit is 

suggested to help guide and 

move things along.* 

The Mission of HOP 

“HOP Shop Thrift exists to be a 

God honoring and God glorifying 

thrift shop to financially assist the 

House of Prayer in its mission to 

see men delivered from the 

strongholds of addictions, 

develop believers, and grow as 

spiritual beings.” 

Relationship with World 
Relief  

HOP Thrift Shop kindly provides 

free clothes to each refugee client 

upon their arrival into the United 

States. 

Before Arrival at HOP

HOP THRIFT 
1020 Eastchester Dr., High Point, NC 27262 | (336) 885-0663 

• Contact World Relief to set up a 
time. World Relief staff will fill 
out the necessary form and 
call HOP to let them know 
when you will be coming. 

• Go to World Relief to pick up the 
signed form. 
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Vestibulum bibendum 
pede quis mi semper 

In et aptent posuere sapien 

tempor, id nullam fermentum 

consequat metus ut. Hasellus 

quam dolor dui, vehicula a id 

fermentum amet. Sapien in, quo 

vestibulum, viverra vitae. 

• In pellentesque rhoncus sapien 

• Praesent consectetuer, enim 

• Semper vehicula, elit ligula 

dignissim mauris 

Faucibus semper id vivamus justo 

vel aliquam. Egestas curabitur sit 

justo, elit risus velit orci vitae velit, 

orci curabitur amet recusandae 

ullamcorper quis.  

Quam nascetur fringilla quisque 

adipiscing porta, in nullam 

pharetra suspendisse, tincidunt 

dictumst varius. Quisque vitae 

lorem, tristique proin ut tincidunt 

id, ipsum cras bibendum eu arcu 

faucibus. Pellentesque soluta. 

mauris nulla erat imperdiet 

tincidunt est, purus aliquam sociis 

ac quis, amet lobortis dui amet. 

Amet quis habitasse vestibulum 

ipsum a suscipit, donec lectus 

turpis hendrerit. 


