
 

 
Primary Applicant  
Case Number  
Team Name  
Team Leader  

 

 

 

GOOD NEIGHBOR TEAM AGREEMENT 
We are committed to assisting refugees and immigrants, along with local Good Neighbor Teams (GNT) 
to ensure the best possible integration into the new community. The commitment to become a GNT is a 
moral obligation to walk alongside newly arrived family as they journey towards becoming self-sufficient, 
thriving members of their new community. This form should be completed by the GNT leader and a World 
Relief staff member. 
 

GOOD NEIGHBOR TEAM INFORMATION 

Name of Organization  
Group Name  
Group Type  
Address  
Team Leader  
Phone 1  
Phone 2  
E-mail  

REFUGEE BIOGRAPHICAL INFORMATION 

Primary Applicant  Case 
# 

 

Names and 
Descriptions 

  

Nationality  
Religion  
Language(s)  
Date of Arrival  
Location of Home  

WORLD RELIEF CONTACTS 

Name Eric Lintala   
Title/Position Community Engagement Manager   
Email elintala@wr.org   
Phone  (585) 622-4546   

MEETINGS FOR GOOD NEIGHBOR TEAMS 

One Month Follow-Up (Only Team Lead needs to be available) 

Three Month Follow-Up  

Six Month Follow-Up  

 

 

 

 

GOOD NEIGHBOR TEAM MEMBERS 

Name Email Address Name Email Address 
    
    
    
    
    

mailto:elintala@wr.org


 

 
Primary Applicant  
Case Number  
Team Name  
Team Leader  

 

 

 

Check mark who will provide each of the following services. 
 
 

GOOD NEIGHBOR TEAM TASKS 

 Task Deadline  
(from date of arrival) 

W 

R 

G

N

T 

H
o

u
si

n
g
 

Secure decent, safe, and sanitary apartment or house rental Before arrival   

Assist with utilities hook-up (electricity, gas, water) Before arrival   

Procure furniture and household goods prior to arrival, according to Basic Needs Support Before arrival   

Assist in setting up home Before arrival   

Provide home orientations Day of arrival   

Help address housing needs such as repairs (check w/ World Relief before contacting landlord) Ongoing   

Teach and facilitate yard maintenance (if applicable)    

 

A
rr

iv
al

 Stock home with groceries prior to refugee(s) arrival Day of arrival   

Meet family at airport upon arrival Day of arrival   

Provide transportation from airport to home Day of arrival   

Prepare or purchase a culturally appropriate, ready-to-eat meal for refugee(s) on their day of arrival Day of arrival   
 

S
o

ci
al

 S
er

v
ic

es
 Assist in applying for Social Security Card at SSA 2nd - 5th  work day   

Assist in registering with Department of Social Services for Food Stamps, Medicaid, and Refugee Cash 

Assistance or Work First (if applicable) 

6th work day   

Assist with securing State ID from the DMV 10 days   

Assist in enrolling in WIC (if applicable)    

Assist eligible refugees (males, ages 18 through 25) to complete Selective Service registration    

 

G
en

er
al

 

Assist family in utilizing clothing vouchers at Saint’s Place 7 days   

Teach and assist with grocery shopping 3 days   

Assist in securing a cell phone (if desired)    

Help get acquainted with local life and culture    

Procure car seats and booster seats for children (if applicable)    

 

T
ra

v
el

 

Assist in understanding and accessing public transportation options 
   

Assist with planning long-term transportation solutions    

 

E
d

u
ca

ti
o
n
 Help enroll adults in English as a Second Language (ESL) class 10 work days   

Help enroll children in school 30 days   

Help arrange school bus or other transportation to and from school    

Assist with homework, as necessary    

Assist with English tutoring, if necessary    

 

H
ea

lt
h

 

Assist with initial tele-health screening 30 days   

Assist with initial health appointment    

Assist in securing primary care and referral healthcare providers    

Assist in securing dentist and dental care    

Assist in securing vision care    

Assist with medical needs and education  Ongoing   

 

F
in

an
ce

 

Assist in setting up bank account    

Teach how to pay bills, such as rent and utilities    

Coach family on budgeting, managing resources, and building credit history    

 

W
o

rk
 Assist employable adults in seeking out employment opportunities    

Help employable adults fill out job applications and prepare for interviews    

Provide transportation to and from employment interviews when possible    

*Shaded boxes represent current preference of who leads said tasks. It is not mandatory though.  



 

 
Primary Applicant  
Case Number  
Team Name  
Team Leader  

 

 

 

GOOD NEIGHBOR TEAM AGREEMENT 

We hereby commit to assist this family or individual with the services indicated above. We understand 
that this is a moral commitment only and that World Relief is ultimately responsible for the provision of 
these services. We will agree to keep WR apprised of all changes relating to this case, and to maintain 
lines of open and regular communication with World Relief throughout this opportunity. 
 
Good Neighbor Team Representative 

______________________________________________________________________ 
Signature     Title/Position    Date 

World Relief Representative 

______________________________________________________________________ 
Signature          Date 
 
 

TEAM LEADER COMMITMENT: 
As the Good Neighbor Team Leader I hereby commit to do my due diligence in seeing that all team 
members complete the World Relief volunteer process prior to volunteering, complete volunteer logs on 
at least a monthly basis, and help assure completion of the above tasks that the Good Neighbor Team 
has committed to.    
 
Good Neighbor Team Leader  

______________________________________________________________________  
Signature  
 

FINANCIAL PARTNERSHIP: 
Funds contributed through the Good Neighbor Team financial partnership helps to sustain and expand 
the overall refugee and immigrant support programs, and World Relief’s ability to support and equip 
churches and community members as they engage. World Relief asks GNT’s for a contribution of $1,000 
- $5,000 through one time or monthly giving.  
 
Contribution Amount: ___________________                  One-time ☐        Monthly ☐ 
☐  We are unable to contribute financially at this time.  
 
 
 
 
 



 

 
Primary Applicant  
Case Number  
Team Name  
Team Leader  

 

 

 

PRAYER PARTNERSHIP: 
We believe that through prayer, God provides deep change and renewal. We accomplish nothing when 
our vision isn’t aligned with God’s, so we earnestly seek Him and His will. Partners agree to pray 
individually at least once a week, any time and place they choose. Groups are encouraged to gather 
and pray together at least once a month. World Relief will send out updates and prayer requests on a 
monthly basis. Would you be willing to commit to prioritize some time to pray for the teams, clients and 
staff that are engaged in this opportunity?  
 
☐  We want to become a prayer partner. 
☐  We are unable to become a prayer partner at this time.  
 
 
 
Good Neighbor Team Representative 

______________________________________________________________________  
Signature     Title/Position    Date 
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