
Orientation on Role of WR, Refugee Status
(including Family Reunification and Travel
Loan), English, Public Assistance, U.S. Laws,
Community Resources & Services,
Employment, Health, Budgeting & Personal
Finance, Housing, Hygiene, Safety, Cultural
Adjustment, Education, Transportation (within
the R&P Period)

Children enrolled in school 

Refugee Initial Health Assessment (within 30
calendar days of arrival, non-Class A only)

Assistance with Selective Service registration,
if applicable 

One home visit within 30 calendar days of
arrival, but not before the 14th calendar day
after arrival (All Cases)

Assistance with enrollment into other services
as applicable to the case and as eligibility
requirements are met, ex. WIC/SSI

Assistance with enrollment into ESL,
employment services

Day 2

Day 1

Day 5

Day 7

Day 30

Day 10

FY23 Post-Arrival R&P Timeline 

Airport Reception
Culturally Appropriate, ready-to-eat meal
available
Home fully furnished upon arrival
Adequate food available until the receipt of
cash and food assistanceHome visit next calendar day after arrival

Provide basic orientation regarding housing
and personal safety matters, including
emergency contacts and procedures.

Local Office Responsibility: Intake Interview –
Roles & responsibilities
Verify refugee documentation such as I-94,
Bio, Assurance 

 Apply for Food Stamps, Cash Assistance, and
Medical Assistance 
Apply for Social Security card if not already
applied for at port of entry per the travel
letter. Otherwise, verify receipt of card

Local Office Responsibility: Initiate Service
Plans. Assistance with completion of AR-11
and U.S. Post Office address change,
including all initial and temporary housing
upon arrival and subsequently throughout the
R&P period 

Document and implement a
resettlement/Service Plan with each refugee 

First 30 Days

THROUGHOUT R&P SERVICES
Appropriate Language Interpretation &

Pocket Money, as needed


