
TRANSPORTATION TEAM
TRANSPORTATION VOLUNTEERS ASSIST CLIENTS WITH THEIR TRANSPORTATION NEEDS BY
DRIVING THEM TO IMPORTANT APPOINTMENTS,  CLASSES, OR RESOURCES. ADDITIONALLY,
TRANSPORTATION VOLUNTEERS WILL OFTEN BE ASKED TO HELP CLIENTS AT THE
DESTINATION TO WHICH THEY ARE DRIVING, SUCH AS ASSISTING AT A GROCERY STORE,
NAVIGATING A DOCTOR’S APPOINTMENT, OR ADVOCATING AT A GOVERNMENTAL OFFICE.

LOCATION: Off-site, at various appointments/trainings/classes/stores/etc.

TIME COMMITTMENT: Sporadic/On-Call, typically during work hours, volunteers only need to
respond to opportunities they are available for

RESPONSIBILITIES:
Arrive at agreed upon locations on time and ready to help  
Practice safe and defensive driving techniques at all times, including the use of seat-belts for
all passengers and car seats (will be provided by WR) when necessary 
Communicate promptly with WR staff of any circumstances that may prevent the volunteer
from completing the opportunity 
Pick-up and drop-off clients as assigned    
Help problem solve areas of difficulties  
Get clients to appointments on time  
Log all volunteer time and mileage in Track it Forward 

SKILLS & QUALIFICATIONS:
Active listening skills   
Flexible attitude 
Weekday, day time availability and flexible schedule required 
Must pass a Background and Motor Vehicle Record check through Sterling Volunteers 

HOW TO GET INVOLVED:

Step 1: Fill out an application -- CLICK HERE
Step 2: Follow the steps in the volunteer portal (take the U.S. programs e-learning course, sign up
for a live orientation, and complete the background check)
Step 3: Your references will automatically receive an email after you take the online course or
attend a live orientation!
Once you complete the steps above, you'll receive an email letting you know that you are all set to
begin volunteering!

Questions? Reach out to Angie at Adelgado@wr.org

https://worldrelief.powerappsportals.com/?wroffice=westernny

