
Name Phone Number Address Notes/Website 
Emergency 911 Police, Medical, Fire

DHS Customer Service 585-753-2750
691 St. Paul St, Rochester, NY, 14605 OR 
111 Westfall Rd, Rochester, NY 14620

DHS Intake Phone Number 585-753-2780
Questions regarding 
application 

Center for Refugee Health 
(Doctor) 585-922-8070 (Office)

222 Alexander St, Rochester, NY 14607 
– 4th floor 

Alexander Pharmacy 585-262-3760 (Prescriptions)
222 Alexander St, Rochester, NY 14607 
– 2nd floor

Medical Answering Service 
(MAS) Medical 
Transpotation 

1-855-733-9395 or 866-932-
7740

https://www.medanswering.co
m/

OACES (English School) 30 Hart Street 
Spectrum 585-756-5000 (Google Maps) www.Spectrum.net 
RG&E (Customer Service) 800-743-2110  

RG&E (Make a Payment) 877-266-3492 400 West Ave, Rochester, NY 14611 
https://www.rge.com/account/
waystopay/payonline

RTS Bus 585-288-1700

Transit Center:  60 St. Paul Street, 
Rochester, NY 14604 OR 71 North 
Clinton Ave., Rochester, NY 14604

https://www.myrts.com/Maps-
Schedules/RTS-
Monroe/Schedule-pdfs

RCSD (Rochester City School 
District) 585-262-8100 131 W. Broad St, Rochester, NY 14614 

Travel Loan
1-800-903-1924, 1-800 901-
1908, 1-200-901-1951 worldrelief.org/travel-loans

Non-Emergency 311
R Life Line (Resources: 
Housing, food pantries, 
clothing closets) 211 211Lifeline.org


