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TEXAS

MOBILE FOOD PANTRY DRIVER - Austin
Goal

Support World Relief clients by waiting in line, collecting food donations, and bringing the
donations to the World Relief office to distribute to clients.

Duties & Responsibilities

e Use a personal car to drive to the Central Texas Food Bank (CTFB)’s Mobile Pantry
location by 9:00 AM, Nelson Field Mobile Pantry - 7105 Berkman Dr., Austin, TX 78752.
e Arrive on time or early at the Mobile Pantry location and wait in the line as instructed.
e Tell the CTFB volunteer how many households you are picking up food for.
o One household per family that receives food, which the case manager will
confirm the morning of.
e Bring the food back to the World Relief office, where you will meet the clients. You will
distribute the food to each client present.

Time Requirements

Time commitments with this opportunity are approximately an hour-long plus drive time from the
pick-up to drop-off location.

This is an ongoing monthly opportunity for a minimum 3-month requirement. The Mobile
Pantries occur on the third Thursday of the month.

Skills & Qualifications

e Clean driving record.

e Personal vehicle.

e Patient, adaptable, and timely.

¢ Comfortable navigating language barriers and cultural differences.
¢ No previous food bank volunteering experience required!

Orientation & Trainings
Complete all onboarding steps in the Volunteer Portal:

e Background Check — 5 mins to complete, 1-3 business days to process
e E-Learning — 45 mins
e References -2 mins

We also ask volunteers to:

¢ Review the confidentiality statement and policies in the National Volunteer Handbook
e Log Hours through the Volunteer Portal
e Communicate any concerns, conflicts, and celebrations to the Volunteer Coordinator
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https://worldrelief.org/wp-content/uploads/2024/04/Volunteer-Handbook-Texas.pdf
https://worldrelief.powerappsportals.com/?wroffice=Austin
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Additional Information
Austin Office: 500 E. St. Johns Ave Austin TX 78752
Mobile Pantry Address: Nelson Field Mobile Pantry - 7105 Berkman Dr., Austin, TX 78752

How to Apply with Links

You can apply for this role by visiting https://worldrelief.org/texas/get-involved/volunteer-
application/. For questions about this role, please email volunteertexas@wr.org.
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